




Easy access to service and parts through  
MCI PRO Support
Ever since its first 11-passenger coach in 1933, MCI has 

been on a journey of growth and innovation, building 

some of the industry’s best-selling models. MCI recognizes 

the demands of transportation departments by offering 

easy access to aftermarket parts and service support and 

around-the-clock technical and Emergency Roadside  

Assistance, managed and staffed by MCI professionals. 

Technical Support
Our technical support center in Louisville, Kentucky, is your 

direct connection to MCI’s knowledgeable technical repre-

sentatives, with access to MCI’s extensive technical informa-

tion data base.

Parts
MCI PRO support offers access to a comprehensive parts 

inventory consisting of more than 160,000 parts, including its 

proprietary Coach Guard® brand of high-quality, value-priced 

parts and components. Customers can order online through 

the Parts Store at mcicoach.com, an MCI Fleet Support 

Manager,  or an MCI Sales and Service center.

Service
MCI maintains service centers across the U.S. and Canada, 

including a major collision repair and reconditioning  

facility in Loudonville, Ohio. In addition to its network of  

independent authorized MCI service providers, consider that, 

with more than half the coaches on today’s roads bearing 

an MCI logo, technicians everywhere are very likely to be 

familiar with MCI vehicles. 

In addition to offering customer-driven advancements, 

the MCI ISTV offers a better experience for the driver, with 

features such as:

✔ �Air-ride seat with lumbar support, fold-up armrests  
and more rearward seat travel

✔ �Tilt and telescoping steering wheel for added driver 
comfort

✔ �Large exterior rearview mirrors with remote controls 
and heat features

✔ Cell phone plug-in power

✔ �Nighttime docking lights on 
both sides of the vehicle

✔ �Kneeling system to lower 
first step by three inches for 
easier entry by inmates with 
leg chains

✔ �Separate driver-controlled 
exterior light above entrance 
door for nighttime loading of 
inmates
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